A5/ ! /ipa'@ VIVACD M Jlozosop Ne

ACA000668640-13072015-70
IlOI"OBOp 3a eﬂeKTpOHHH C'bOﬁl.lllrlTeJIHH yc.rlym
HacTosoTo cropasymMeHHe ce CKIo4Ba MEKI1y Boarapcka TeleKOMyHHKaUMOHHA komnanns™ EAJL, Bnucano B ThproBekis

perucTbp Ha AreHuuATa 1o BhHCBaHMATA € EUK 831642181, cbe cemanuiue W aiapec Ha yrMpaBieHHE: rp.Copus 1784, Gy
Llapurpancko woce Ne 115H. u

Hwme u 6u0 Ha opysrcecmeo: 124-TO OCHOBHO YUMJIUULIE "BACHIJI JIEBCKHU" Jlpyru EHK: 000668640

PSRRI L PRORTRSRRRSG  e

2.1. Aapec no perueTpanus: CTOJIMYHA, I'P. CO®USI, paiion IMoayaue, n.koa 1517, #.K. CVXA PEKA ya. BbPLIELL Ne 13

3.JIMLIE 3A KOHTAKT OT CTPAHA HA ABOHATA

3.1 MaTepHa/HO OTIFOBOPHO JHle:

e, lpesuve, @avuwua:  UBAH XPUCTOB TETEBEHCKH

EIH: 4908271863 Jlokymenm 3a camoauiHocm: Homep na nuyna kapma/ nacnopm:
Yayuonamocm: — Bwarapus/Bulgaria Tenegponen Homep: e-mail:
3.2. MaTtepuajiHo OTrOBOPHO Jinue (MOJI2)

Hwe, lIpezume, Pavunus:
ETH: Jlokymenm 3a camonudHocm: Homep na auuna kapma / nacnopm:

Hayuonannocm: Teneghonen Homep: e-mail:

4. YCJIOBUS 3A TIALLAHE

Kenas yeayrure 1o Tosa criopazymeHme ia ce BK/IIOUAT B 00111 CMETKa, 10 ChlleCTBYBall KJIMEHTCKH HOMED.
JKenas na nojayuasam JleTaiiiiHa pasnevarka 3a yeayrute ro tosa CcriopasyMeHHe.
Beuukn yciioBus 1 €JIEMEHTH Ha u36paHa‘ra yeayra ca BKIIIOYeHH B MPUIOKEHNE KbM HACTOAILOTO CriopasymMeHue.

Taen 8wvnpoc: 0’":‘08()[7 HA MaeH 6vnpoc:

JIPYI'U IOTOBOPHU YCJOBUS

AGOHATBT JeKnapHpa, e ce € 3ano3Hajl M e cbriaceH ¢ [MonuTHKaTa 3a KpeauTHa OLEHKa Ha aboHaTHTe Ha BTK EAJL. 3a
HeypeleHuTe BbIIPOCH ce npunarat O6mwre ycnosus Ha BTK EAJL 3a choTseTHaTa yeayra.
MoskeTe ja OTKaKeTe Ja rnojyvaBare MapkeTHHIOBH ChOOILEHHs 33 NPOAYKTH M YCIYrH Ha BTK EAJL, upe3 obaxaaHe Ha HOMeEp
121 wan SMS ¢ teket STOP Ha 188188 3a MoOHIHM ycayTH. [pu PeHOCHMOCT Ha HOMEpaTa 10roBOPHT BiIN3A B CHIIA OT narara Ha
CrELIHO pean3npane Ha MPEeHOCHMOCTTa.
Ctpanute ce ChracsiBaT OOMKHOBEHHMAT MM YCHBBPUIEHCTBAH EJIEKTPOHEH MMOMMC MO CMHUCHIA HA M. 13 or 3EJIEI, upe3
yeTpoiicTBa 3a 3anuc NpH pbUHO NoJaraHe Ha MoANHe WHIN HA naposia i MOTPeOHTENCKO HME 3a I0CTbIl 10 HHTCPHET cailToBe Ha
BTK EAJI, 1a MMa ciiaTa Ha CaMOPbYEH MOAMHC B OTHOMICHHATA HM. B cayuaii, ue aGOHaTLT HE € ChIlaceH CropasyMeHNeTo aa
Bllese B CHJA HE3a0aBHO, CHILOTO BAW3a B CHa 7 AHK Ciiell NOANWCBAHETO MY. Jlo BAM3aHETO My B CHJA yC/loBHATa 110 TOBA
cropasyMeHHe HiMa J1a ce NPesocTasaT. B nocoueHus cpok a6oHaTHT MOKeE J1a Ce OTKa)Ke 0T TOBa cropasymeHue.
3a AOMBAHNTENHH CMIOPA3yMEHHs, MPH OTKa3 Ha aboHara, ycjyrara npoabikasa ja ce MPeoCTaBs NPH YCIOBHATA HAa OCHOBHHA
JI0rOBOP. AKO CT€ HOB KJIIMEHT Ha VIVACOM. narata Ha n3jasase Ha paktypara Bu ce onpe/esis OT Jatara, Ha KOATO € 3aBbpLICHA
JasiBKaTa 3a akTMBalMs Ha Bawara yeayra: [Tpu 3asbpiieHa 3asska B nephoia ot 3-ti g0 11-tH, Bawara Qakrtypa Lie ce H3asa Ha
15-10 umcio o1 Meceua. [1pu 3apbplieHa 3asBka B nepHozaa ot 12-14 10 20-TH, Bamara (akTypa lue ce u3jaBa Ha 22-po 4ncio ot
meceua. [1pn 3aBbplieHa 3afBKa B nepHoaa or 21-u 10 24-v, Bawarta dakTypa iie ce u3laBa Ha |-Bo UMCIO OT Mecela. ITpn
3aBbpilena 3aiBka B niepHosa ot 25-TH 10 2-pu, Bawara ¢aktypa ue ce u3aasa Ha 8-MO 4MCIO OT Mecella. AKO CTe HacTosLL
inenT Ha VIVACOM 1 CKIIounTE J0r0BOP 3a HOBH a0OHAMEHTHH YCIIyTH N0 chiectyBatns Bu KnneHtekn Homep, TO Aarata
Ha w3nasate Ha (hakTypara 3a HoBaTa Bu ycayra, uie ChBaaHe ¢ latata Ha dakTypupatie Ha yciyrute no chiims KaneHTeki Homep.
CpoKbT 3a IUlauate Ha Bawarta meceuna (aktypa ¢ 18 AHn OT JaTaTa Ha W3laBaHE. [Mupeata Bu (hakTypa BKIIOUBA: a.) HacTHYEH
MeceueH aboHAMEHT 3a NepHojia OT JaTaTa Ha aKTHBauUWs 10 JaTata Ha OTHETHMA NEpuod i 6.) mbeH MeceueH alOHAMEHT 3a
CrleBAlIS MECEIL, a ChLLO i CYMHTE 3a BCHYKH H31013BaHN yCayrH (pasroBopH. SMS 1 ap.) OT jlaTaTa Ha aKkTHBalMA 110 JaTarta Ha
OTUeTHHS nepHo. AKo 3asBeHata OT Bac ycayra Hajiara saniaiahe Ha cTapros naKer, lieHaTa My ce Bb3CTaHOBSiBA BbB BTOpaTa
¢axTypa. ciell 3anjailaHe B CPOK Ha MbpBata (akTypa. Ako BToparta (akTypa e Ha CTOIHOCT, NO-HUCKA OT lleHaTa Ha CTapTOBHS
[aKeT. ocTaThKa OT lEHAaTa e ce npucnaja B cieasaiy GakTypu, 10 MbIHOTO ii Bb3cTaHoBABaHe. B cayuail, ue Mma BHECCH
AOMbARMTEICH EMO3UT NPH N0/IaBaHe Ha 3asBJEHHE 3a YCIYraTa, ChUMAT Ce Bb3CTAHOBABA crel 3ansatiase B CPOK Ha TPy NopeaHi
thakTvnu
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CPOK HA cnopa';v]“eH“eTo: lla'ra Ha BJM3aHe B CHJIA Ha Ila'ra Ha U3THYAHEe Ha CpOKa Ha CrnopasymMeHHueTo

24 mMecela 13.7.2015 13.7.2017

AGOHATHT 3aABABA KEJIAHHETO CH HACTOALLOTO CropasyMeHue Jia BJlI€3¢ B CHJIa He3abaBHO.

C npekpaTABAHETO HA CHOPA3YMEHHETO Ce NPEKPATABAT H BCH'IKH JOIbJAHHTEIHH CIIOPA3YMEHNsI KbM
Hero, BEJIOMHTEHO 1 TE3N 32 10NbAHNTe N yeayru. B cJIyuaii, ue CriopasyMeHneTo Ob/1e NpeKpaTeno
NpeAN M3THYAHETO HA YIOBOPEHHS MEAIY CTPaHHTEe CpOK MO HCKAaHe WIH 110 BHHA Ha alonara,
BIUIIOMHTEIHO HE3AIUIANIANE HA IBKHMH CyMH, a00HATHT AbJIKH HA BTK EAJI neycroiika B pazmep
HA BCHYKH MECCUHH AOOHAMEHTHH LEHH, BKIIOUHTEIHO 32 JIONLIHATEIHH YCIYIH Cbe cpoueH
aGonaMenT, 6€3 OTCTBHIKH, 32 MEPHOJA OT NPEKPATABAHE 10 M3THUAHE HA YTOBOPEHM MHHHMAIeH
cpok. He3aBucumMo 0T OCHOBAHHMETO 32 NPEKPATABAHC HA CHOPA3yMEHHETO, KOraTo TOBA € Npein
H3ITHYAHE HA MHHHMAJHUS MY CPOK, a0OHATHT C/IEIBA 14 BL3CTAHOBH na BTK EAJL croiiHocTTa Ha
peocTABEHNTE DE3IIATHO YCTPOICTBA, OTCTHIIKH, f10/uKeT H/Nau cyOCHIHH 110 TOBA CHIOpPa3yMeHHe.
[Ipn Hapyuienie Ha OrpaHHYCHHATA B HAYHHA H UCIHTE 3a msnosssane na yeayrata, BTK EAJL nma
npaso He3adasHo 1a cnpe yeayrara WK 4 NPEKPaTH cropasyvenuero. B Takbs cay4ail aboOHATBT
JABLJEKH HEYCTOHKA 32 MPEICPOYHO NMPEKPATIABAHE, KAKTO U obe3mieTenye B pasMep HA BCHYKH Bpe/IH,
ipuunnenn na BTK EAJL or ToBa napymienue - CAHKIHH, obe3mereHusi H JIPYrH pa3sxoaH 1o
npeTeHIHl HA TPETH JIHIA.

Curel M3THYANE HA MHHHMAJIHHS CPOK CHOPA3YMEHHETO ABTOMATHIHO MPOIbIRABA AEHCTBHETO CH 32
HEONpE/IeeH CPOK NPH ChIHTE YCJIOBHS. H MOKC Ja onae npekpareno or abomara ¢ 30-aHeBHO
nueveno npeanssectue. B cayuaii, ye BTK EAJL e npeiocTaBuiio Ha abonara odopy/Bane, aboHATHLT Ce
32b/ZKABA /1A TO BbPHE B 100D THProBCKH BHI B CPOK /10 30 auuM OT aTATA HA NPEKpPATsIBaHe HA
cniopasymennero B varasun na BTK FAJI, kaTo ce MOJIHCBA NPHEMO-TPEaBATE/IeH NPOTOKO,
VA0CTOBEPABAIL CHCTOSIHHETO HA 000PY/IBAHETO KbM MOMEHTA Ha BPBIAHETO MY. AKO 000py/BAHETO
He OB/ BHPHATO B CPOKA HIH B J00bP THPrOBCKH BHI, a0OHATHT AbJUKH HEYCTOHKa B pasMep Ha
HeHaTa Ha 000PY/IBAHETO 10 HEHOBATA JIHCTA HA BTK EAJL.

BTK EA/l uva npaso jAa npoMeHsi ofmure YCJIOBHS H YCJIOBHATA MO TOBA cnopasymMenune, Karo
msnpati 30-1HEBHO NHCMEHO NPEN3BECTHE 10 aGonara. B ciryuaii, 4e npoMsIHATA € 110 HHHIHATHBA HA
BTK EAJL, a00HATLT HMA NPABO 12 NPEKPATH CNOPA3YMEHHETO € IHCMEHO NPCIH3BECTHE, HOAA/ICHO /10
1 Mecer 0T /IATATA HA BJIH3aHE B CHJIA HA H3MEHEHHETO.

PYCJIAH KPACMHPOB \ . = f 7
LAHKOB MBAH XPUCTOB TETEBEHCKH
Jama: 13:7.2015 [Toonuc Hama: 13.7.2015
N - £ 4, K
Teaeghon: 8799000 13 (v'/» ) j(( [/ / {/7//[.//§
' Jlama 13.9.2015 e
e-mail: ruslan.tsankovi@vivacom.bg [lpean na noaoxkuTe Bawms noamue, Mojs aa npouerere
' BHHMATEIHO HACTOSIINS J0FOBOP, KAKTO H NPHIOKHMHTE
061IH YCJI0BHSI HA NPEANPHSITHETO.
ChIJlaceH ChM J1a MOy4aBaM MApKETHHrOBa HH(OPMaLLis 32 NIPOAYKTH U yCIYIH HA TPETH JIHLLA.

IToonuc
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Mpuaoxenne Tapudun mianose kbm lorosop 3a
€JeKTPOHHHN CHOOIINTEIHH YCAYIrH

Tprwrowenue kua cnopasysenne \o
ACA000668640-13072015-70

L upopmauns 3a wmenta
Mwe u ia na apyaectso: 124-TO OCHOBHO VHWIHIIE "BACHJI JIEBCKH" lpyru

2, /Lomu i reann AeTAiIN 10 401 oBOpa

EMK 000668640

2.1 O6ur Hpoii MoGHTHH HOMEPA

2.1.1. Bpoit npenoonucanu noxepa - 16
pes

. bpoir wosu soGuwmu noxepa - 18

2.1.3.06u 6poti nostepa ¢ poysmune - 0

KAMEHTHT HE MOKE 13 NPEMHHARA OT TAPHDEN MM C H0-BUCOKA MECEHHA TAKCA KM TAPHPEH ILIAH C N0-HMCKA MECEUNA TAKCA 32 CPOKA Ha JI0OrOBOPA.
KCAMEHTLT MOKE 18 PEMMHARA 0T TApHIEH TUTAH C NIO-HHCKA MECEMHa TAKCA KbM TAPHIEH TLIGH C N0-BHCOKA MECE1HA TAKCA 110 BCAKO BPEME HA JI0TOBOP: AKO HMA KAPTH AKTHEMPAIH 1 WIOPAHMA TLTaH,

34

21406y Gpott moduanu nosepa ¢ omemunka - 34

NOAYHARA CHUMTE OTCTLIKK / AKO HAMA KapTH panm Ha mop naan, BAUIHTE OTCTBITKH Ha npep
2.3, CTofHOCT HA NPEIOCTABEHHTE GEIVIATHO YCTP Grozuaer wwm cy N0 TOBA CROpasy . Tp CAE/IBA A3 C& YCBOM 110 JANBKA HA
abomara 210 9 mecena o1 Ha . Broker HE MOTKE 214 C¢ cpenty 110 Cnopasy’ 1 500.00 an.

50 % orcrbika o1 Mega Biz 35, 50 % orernixa o1 Mega Biz 250 3a cpoka na aorosop, S0 % otcrhinka o1 Traffic S+ 3a cpoka Ha A0roBop,

JIEHCTBHE:  Jlobasane na HOBH yCIyTH
Dreshre Kamenexu
Ne | MoGwien nomep Tun Bua Homep Tapuden ran or J1OITBAHMTCAHN NAKETH Bpoit souED SIM Cepuen Homep
[ 71 | 876479592 | Cumecrsynam | O fegaBiz 35 50.00%
2| 876839923 | C y ¢! MegaBiz 250 50.00% B - -
877162288 | C o] MegaBiz 35 50.00% - E—
+ | 877207988 Crmecraysam | OGukHosen MegaBiz 35 50.00% i
|5 | 877409210 | Cauwecrnysau | O MegaBiz 35 50.00% § .
6 | 817913 | G v 06 MegaBiz 35 50.00% o ) .
7 | 878672043 | Cuuecrnysam | 06 MegaBiz 35 50.00%
8 | 878934691 | C 06 MegaBiz 35 50.00% - N B
9 | 878939714 | C st | C MegaBiz 35 50.00% B R
0| 879549372 | Cuuecrmysam | Obuknosen MegaBiz 35 50.00% . e
[1 | 879549373 | Cumec 0 MegaBiz 35 50.00% -
879549374 | Cuuwecrsysam | O« = MegaBiz 35 50.00%
879549375 Cuecrsysam_| O e MegaBiz 250 50.00% ) N -
879549376 | Cuectsysau | O MegaBiz 250 50.00% ) N
879540387 | C yoau | O MegaBiz 35 50.00% ) =t
879944672 | Cruectsybam | O  Traffic Unlimited XS 50.00% B B
878561384 | Hom | 06 Traffic Unlimited S+ 5000% R
877309743 | Hos 0 Traffic Unlimited S+ 50.00% o .
877319684 Hos [ Traffic Unlimited S+ 50.00% B a
878716305 Hos 0 Traffic Unlimited S+ 50.00% . o N
877192406 Hos C Traffic Unlimited S+ 50.00% - ) -
877047926 Hos 06  Traffic Unlimited S+ 50.00% A
878640731 Hon 0 Traffic Unlimited S+ 50.00% " ) i
878620216 Hos 06 Traffic Unlimited $+ 50.00% . )
| s77aaas Hon |06 Traffic Unlimited S+ 50.00% - ) —u
| 877059607 Hos 0 Traffic Unlimited S+ 50.00% - e
| 878538368 Hon 0 Traffic Unlimited S+ 50.00% o - )
878501495 Hon &) Traffic Unlimited S+ 50.00% ) e e
878516299 Hon O Traffic Unlimited S+ 50.00% o o N e
30 | 87829549 |  Hom  |O Traffic Unlimited S+ 50.00% N S
31| 878928656 06 Traffic Unlimited $+ 50.00% S M ] IS
32 | 878641434 | 0 Traffic Unlimited $+ 50.00% o = .
| 33 | 878497701 Hos 0 en Traffic Unlimited S+ 50.00% R N =
s | 878476360 Hos Obmionen ic Unlimited S+ 50.00%
PYCJIAH KPACMHPOB LIAHKOB 13.72015 MBAH XPHCTOB TETEBEHCKH
Hoonuc Jlama Jlama
N — 5 3
e ETKEAA ¥ ) . / 1372015
KapnepamuBHy 0gak6u |‘ 7. 9 ﬂﬂo’/'ut /L“"’ 7)“ Jlama
Bu3 s 11 gaxbu Ce Codus | 3 /
O vivacom
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Ipunoxcenue kom cnopasymenue Ne
ACA000668640-13072015-70
MapameTpu Ha MOOH/IHH YC/1yrH KbM JloroBop 3a e/1eKTPOHHH
CHLOOUIUTETHH YCIYIH

CraniapTHi ueHn

CreunuyHi NpaBuia 1 yCIoBus:

MegaBiz legaBiz MegaBiz MegaBiz M Z MegaBiz
35 0 350 650 1000 2000

MeceueH abonameHT, LeHa B nesa 6e3 JIJIC.

5.80 12.80 18.80 28.80 38.80 68.80
BK/IOYCHH MUHYTH 32 Pa3roBOpi KbM BCHUKH MOOHIHH M (PUKCHPAHW MPEKH B Buarapus, MekayHapoann aectuHaunn Ipyna
1 u Mobunnn mpexu B EC
35* 250 350 650 1 000 2000
CranaapTHo Tapupupane cjiel BRINYEHHTe MHHYTH

Uenu 3a emandapmno mapudpupane 6 neea bes JJIC

Pa3roBopH KbM BCHUKH MPEskH B CTpaHata H kbM Homepa 0700
0.21 0.17 0.15 0.13 0.11 0.11
Crneunaini npasnaa i Yea0BH#A /

[TbpBata 3anouHaTa MiHyTa ce Tapu(upa Kato wsina, ciiel KoeTo TapuHpaHeTo e Ha CeKyHa. Briouenu MHHYTH B MegaBiz
35 He ca Ba/MIHM 3a pa3roBopH KbM MoOuinu Mpexn B EC. MunyTHTE 32 pasroBopi KbM mMoOuiHK onepatopn B EC ca vact
OT OBLWIS MakeT W He Morar Aa Haasuiasat 10% oT oOuuMTe BKIIOMEHH MHHYTH. BKiOueHHTe MHHYTH He MoraT ja ce
W3NOA3BAT 32 PA3TOBOPH KbM HOMepa ¢ 100aBeHa CTOWHOCT WM B poymuHr. Heusnonssanute ycayri He ce NpexBLpiAT 3a
cnensain Meceit. Tpadukbt Ha nannm ce Tapudmpa na | KB. B cayuait na npomsna Ha TapuBHUA TUIaH, HEN3pasXoaBaHHTEe
yeAyrH OT cTapus He ce npexswpiiAT.. Pasrosopure B busiec I'pynata ca Ge3miaTHH 3a BCHUKH Homepa B I'pymarta ¢
W3KJIIOUEHHE Ha HOMepa B poyMuHT. MHAMBHIyaiHO onpejesneHata (pMHAHCOBA rpaHuLa Ha notpednenne (PI'TI) 3a MegaBiz
35/250/350/650/1000 e 60 nB., a 3a MegaBiz 2000 e 90 8. [Ipn npomsHa Ha abOHAMEHTHHSA TUIAH KbM TaKbB C MO-BUCOKH
napametpi, onpenenenara GITI ce npoMens ChIIACHO LIEHOBATA JIHCTA Ha VIVACOM, chobpasena ¢ ®I'TI Ha HoponsOpanus
f1an. AGoHaThT MOJKe Ja 3afBH yBeJHUaBaHe Ha MHAMBHIAYyaiHo onpeneneHata ®ITI na Homep 121, karo 3a tosa BTK EA/]
MOKe J1a M3KMCKBA NpelocTaBsite Ha Aenosut. MummsuayanHata @Il moxke na ObJle yBelIHueHa ciie/l nojyvaBaHe Ha cbhriacue
oT aGoHara: upe3 KpaTKo TekcToBO cboOuienue (SMS), TeneoHHO TMOBMKBaHe MM [0 JPyr HallH. Huansuiyanto
onpesenenara GITI Ha HauwioHaIHaTa yeayra Tpadguk Ha Jannu e 50 JiB. 32 BCHUKH Tapu(HH UIAHOBE, 32 KOMTO HHAMBHIYAJIHO
onpenesenata O e wax 50 . ®ITI 3a Tpaduk Ha JaHHM BKIIOYBA (puHaHcOBaTa rpaHMLa 3a MOOWJIEH HHTEPHET W
npe/cTasissa yact ot onpe/esienata GITI 3a KOHKpeTHUA MUIaH.

Creunuuny npasuia U YCjI0BHs:

Traffic Unlimited Traffic Unlimited Traffic Unlimited Traffic Unlimited Traffic Unlimited
XS S M L XL

Meceuen aGonamenT, uea B sesa 6e3 JIJIC.

4.17 8.33 16.67 25.00 33.33
Bkmouenn MB Ha makcumaiHa ckopoct:
500 MB 750 MB 2560 MB 5120 MB 15360 MB
CKopoCT clie/1 H3uepBaHe Ha pimouennte MB:

128 Kbps 128 Kbps 128 Kbps 128 Kbps

128 Kbps

Crneunajny npaBuia i yeaoBHsi:
TpadukbT Ha aanHu ce Tapudupa Ha | KB. Brmouennte MB He MoraT 2a ce M3n0a3Bat B pOYMHUHT. B cayuait Ha npomsiHa Ha
TapuQHIs MIaH, Hen3pasxoaBaHNTE YCIYrH OT CTaphs He Ce NPEXBBLPIAT. AKO NpoMsHaTa Ha TapuHus niaw e no Bpeme Ha
3aMouHan OTYETeH NEepHojl, BKIIOYEHHTE YCIYrH B CTapua M HOBUS TapideH 1ian ce npelocTaBsT npornopLioHanto, crnpiMo
JIHNTE. B KOUTO € M3MO/3BaH BCEKH eMH OT TAX. AKO KIHEHT € HJBHULINI NMPONOPUHOHAIHO W3UHCIEHNTE BKIIOUEHN YCIYTH 1O
ctapusi Tapudier nnan, Te e ObIAT TAKCYBAHW M HAMA Ja ObAAT NPeH3UHCIIEHH CTIOpe1 HOBHA TapudeH niaaH.YciaosuaTa Ha
HoBHs TapudeH M1aH BaM3aT B ciuia 10 24 uaca oT 3asBsBaHe Ha npomsanata.lloTpeGieHneTo 0ChlIeCTBEHO B 1€HA Ha 3aiBABaHE
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Ha MPOMSHATA, IIE CE TAKCYBA CTIOPEl CTApHs TapH(peH MuiaH, a ako He Ca H3Pa3XOACHH MPe0CTaBeHUTE BKIIOUEHH YCIIYTH 110
Hero, NMOTPEeOJEHHETO Iie “epni OT OCTABAWNTE BKAIOUEHH ycayru. MHAMBHIyanHo onpeieieHara (uHaHCOBa rpaHuLa Ha
norpeGaenie 3a ModuaHns Tapuen nian Traffic Unlimited XS/S/M/L/XL e 30 ng. [Tpn npomsHa Ha aGOHAMEHTHHS TU1AH KbM
TaKbB C MO-BHCOKH MapamMeTpH, onpejeieHata (pMHAHCOBA rpaHuua Ha notpedienue e e chobpaseHa ¢ rpaHulaTa Ha
HoBOW3OpaHHs naan. AGOHATHT MOKE Ja 3afBM YBEIHYABAHE HA MHAMBHAYAIHO OnpeicicHaTa (uHaHCOBaTa rpaHkua ¢
obaskaane kbm LlenTbpa 3a obcnyxsane Ha kinentn na BTK EAJL na nomep 121, karo 3a ToBa BTK EAJ] moke na n3ncksa
npeocTaBsie Ha Aeno3nT. MHanBnayanHata GUHaHCOBA rPAHHLA HA notpeduieHne MokKe J1a Ob/ie yBeanueHa ciiel nojy4asane
Ha CbIJIacHe OT CTpaHa Ha aboHara: upe3 KpaTko TEKCTOBO chobuenne (SMS), TeneOHHO NOBUKBAHE HIH 110 JIPYr HAUYHH.
Wnansnayanso onpeeienara (GpMHAHCOBA rpaHMUA 3a noTpeGieHHe Ha HAUKOHANHATA yeayra Tpaduk Ha nannu e 50 sB. 32
BCHUKH Tapu(HU [UIAHOBE, 33 KOMTO WHAMBHIYAlHO ONpejaeseHara (unancosa rpanuua Ha notpedienne e naa 50 JB.
DunancoBata rpanMua Wa notpedienye 3a TpaMK Ha JAHHW BKIOUBA (pUHAHCOBATA rPaHALA 3a MOOHJIEH MHTEpPHET M
Npe/ICTaBsBA YACT OT OMpejielieHara (PMHAHCOBA rpaHuua Ha noTpedienne 3a KOHKPETHHs MiaH. 3a 10CTb 10 MOOWIEH
MHTEPHET Ce NPE/LIAaraT camMo KpaeH Habop OT AMHAMHYHO-PA3NPEACIAHI IP anpecu.

e PSR SE  S 0 Y } ' R 15,0 0% FIISE TIPS O I 1 (5% ' " CITIY N ) : a )

moGuanata mpexa Ha VIVACOM 0.41
Bueo pasroBopu KbM: ApYrH MOOUITHN MPEkKH 0.49
MeK/Ly HapOJIHH OTIepaTopH 1.35
Pa3roBopu KbM MesK1yHapOAHH Tpynal 030
necTuHaunm (HHGopMala 3a AbpKaBuTe,
KOMTO BJIM3AT B ChOTBETHATA rpyria e Tpyna Il 0.63
JI0CTBIHA HA O(HIMATHATA HHTEPHET
crpauuhua Ha VIVACOM — pyna 111 1.05
www.vivacom.bg).
WAP npes CSD 0.05
Llena 3a ennn SMS kbM: BCHYKH MPEKH B CTpaHata 0.12
MEX/1yHapOIHHN OfiepaTopn 0.18
Ilena 3a e MMS KbM BCHUYKH MPEXKH B CTpaHata 0.50
Pasrosopu kbm Homep 124123 0.13
GPRS 110 nocturane na norpedaenue ot 33.33 nesa 6e3 JIJIC 1.50
GPRS csien qoctirane Ha norpedaenue ot 33.33 nesa 6e3 JUIC 0.07

Cmanoapmuu yenu na yeayeu sa moowinu abonamu na VIVA COM 6 Poymune

1. Poysmune - npeghepenyuainu onepamopu
Erpona Jpyru aspxasu
Other World

Esponeficku
Cbi03

Hsxomsun pasrosopy 10 buarapus, crpana Ha

0.37 1.91 333 4.99
npednsasate u 30Ha EC
U3xoasiun pasroBopi j10 30Ha bankanu 4.99 2.16 4.99 4.99
W3xoasuiu pasrosopy J10 3ona Espona 4.99 2.16 4.99 4.99
W3xoasuii pa3roBopy 10 30Ha JIpyri abpikasn 4.99 4.99 4.99 4.99
Bxozsium pasroBopu 0.10 0.83 1.49 1.66
Hsnpawane Ha SMS 0.12 0.49 0.58 0.66
GPRS na MB 0.39 12.49 13.33 14.16

2. Poymune - nenpedpepenyuainu onepamopu
2.2. Yenosus mapucu CmpaHuya 6 om 7



M3xoasuin pasroBopy 10 bbiarapus, crpana Ha 0.37 416 5.83 53
npedusasane n 301a EC ’ ’ ’ ’

W3xoasiun pasroBopi 10 304a bankaxn 5.83 4.16 5.83 5.83
M3xoasuuu pa3roBopy 10 3o4a Espona 5.83 4.16 5.83 5.83
M3xosiuu pasrosBoph 10 30Ha JIpyru abpixasu 5.83 5.83 5.83 5.83
Bxoasum pa3sroBopu 0.10 1.33 2.08 2.08
Wsnpawane Ha SMS 0.12 0.83 0.83 0.83
GPRS na MB 0.39 16.66 19.16 20.83

*ITogeue unghopMayus 3a pasnpeoeienuemo Ha ObPICAGU NO 30HU, KAKMO U CRUCHK Ha npeghepenyuaniu onepamopu Modxce 0d
ce navepu na empanuyama na VIVACOM - www.vivacom. bg
**Beyyku yenu ca 6 a1eea oes JJIC

PYCJIAH KPACMHPOB llAHKOBR
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JIOMBAHKUTEITHO CHIOpa3yMeHHe
kbM JloroBopwm 3a yenyru
HOMEp

@ vVivAaCOom

busnec/KopnopaTuBHH KIHEHTH

JlonbAHNTEIHO cnopasymenne Kbm JIoroBop 3a e1eKTPOHHH ChOOIINTEHN YCIyTH

RNA - 202571708 - 06.07.2015

HacTosoTo cnopasymMeHue ce ckitouBa Mesxky ,.bbarapcka tenekomMyHukaunonta komnanus™ EAJL, Bnucano B Thproekus peruetsp Ha
ArenumsTa no Bnucsanusta ¢ EMK 831642181, cbe cenanunuie n aapec va ynpasienne: rp.Codus 1784, 6ya. Llapurpancko moce Ne
115U, 1

1. Ungopmauns 3a aboHara

*Hme Ha 1pyxecTBO

124-TO OCHOBHO VUMJIMILLE "BACWJ1 JIEBCKH"

*KJIMeHTCKN HoMep *EUK (xon no byacrar)

*Bua JlpyxkecTBo

JUIC Homep

000668640 BG000668640
2. JInua 3a KOHTaKT
2.2. MaTepHajiHO OTTOBOPHO JiHLIe
*Unme *T1pe3ume *Damuans
*ECH/AJTHY Haumnonasinoct * Tenedonen Homep EnekronHa notua / e-mail No Ha MbIHOMOILHO
Sy | e Mo6unen Tenepon:
KOHTaKT: hamuams:
3. VIVACOM / aurbp Akaynt Meunmokbp /annu 3a noaseane eduncmseno om VIVACOM/
*Uwme *Mamuius *Kona na marasun/ Jlnnsp
F JIAH LIAHKOB BTCSE 04
*Ko Ha AKayHT MeHHKBD *Tenedounen Homep *ENeKTpOHHA noua
53325 879 9000 13 ruslan.tsankov@vivacom.bg
4. IlpemecTBaHe 1

4.1. Hacrosiu anpec

* I'pan / Ceno | *IK ] Obnacti] K. | Viuua | N [6nox [Bxoa]Erax] An.
I iR | | | I | | |
4.2. Hos aapec
*T'pan/ Ceno | I | Obnact | KK, | Yiauua [ N [6ao0k [Bxoa[Erax] An.

I [ | | e iC

00w Gpoil 3asiBeHH HOMepa 3a fpeMecTBaHe- MoIbiHeTe KOHKpeTHUTe Homepa B [1punoxkenue |

5. BpeMeHHO M3K/IIO4BaHe | 3a nepo/ia Jor] Jn0]
0061 6poii 3asBeHH HOMEPA 3a BPEMEHHO W3KJIIOUBAHE - MOMbJIHETE KOHKPETHHTE HoMmepa B [Tpuioxkenne |
Marxcumannusim cpok 3a 6pemenno usknoyeane e 24 meceya

6. Bb3cTaHOBsIBAHE B CPOK J10 6 Meceua
O6u1 Gpoii 3asiBeHH HOMEpa 3a Bb3CTAHOBSIBAHE - MOMbJHETE KOHKpeTHHTE Homepa B [lpuioxkenue |

7. CmsiHa Ha HOMep
|06 Opoit 3asBeHH HOMEPA 3a CMAHA HOMEP - MOMbJIHETe KOHKPeTHHTE HoMepa B [Ipuioskenue 1.

T I

8. JsHa Ha aDOHAMEHTEH IUIaH
0611 6p0lvl 3a5ABEHH HOMEpa 3a CMAHA HA abOHAMEHTEH IUIaH - MOIMbJIHeTe KOHKPETHHUTE HOMEpa B anJlO)KEHHC |

Abonavenmuusm naan u yenoeus nakem ce npeodocmassim npu CREYUAIHU YCa106ust IIL"I?(I'}()L'.'HI(I yacm om mosa Jlonvanumeino

cnopasymenue.

9. ﬂpomm(a Ha KJIIHEHTCKH HOMEP

OBu1 Opoii 3asBeHH HOMEpa 3a NPeXBbpIIsIHE OT e/1Ha (aKTypa B IpYra - NOMbJAHETE KOHKpeTHUTE HoMepa B [Npunoskenue |

10. [TpomsiHa Ha ajipec 3a rnojyyaBaHe Ha akrypa
* I'pan / Ceno fTTouwt. Ko] Oobnact
= |

Yiuua Etax| An.

| K. | |60k | Bxoa
[ JEE]

11. Uaentudpmumpane Ha 00€310KOMTEIHN IOBUKBAHMS 3@ IEPHOJ OT 15 1HK*, CUMTAHO OT: |

VBeIoMeH CbM 3a NMpoueiypara, KoAsTo TpAOBa J1a ce H3BbPLIKM OT MeH 3a PErHCTPUPAHE Ha 3/10yMHLLIEHUTE MOBHKBAHHS:

* BTK npeanpiema Mepku cpeliy o6e3rnokosBaiiis Me aboHar.

® llﬂHHll Ha 00e3noKosBailMsg Me aboHaT Hama 1a MH Obaar NnpeaocTaBiHu JHHHO.

VBeaoMeH CbM, e TPsOBa J1a 3aruiats yclayrara, chriacHo Jeiictsawmre . Llenn va yeayrure va BTK AJL”.

12. IlpekpaTsaBaHe Ha 10roBopa
OB Opoii 3asiBeHH HOMepa 3a 3aKpHBaHe - NMOMbJIHETe KOHKpeTHHTE Homepa B [puinoskenue |

[TpuunHa 3a npekparsBaHeTo

3asBsiBaMm, ye 1LE 3ar/1aTs AbJKHMHTE CyMH C NOC/IEHATa MECEYHA CMETKA.
3asBsiBaM. ue 1€ NPeJ0CTaBs A0CThI Ha TexHnueckute auua ot BTK 10 mpexorus tepmunan (codersenoct na bTK). B ciyyaii ue




nonassam ycayrara ISDN.
B cayuaii, ye kbM Teneonnms noct nma aktusupana VIVACOM Net yeyra, nocTsT ce 3aKpHBa Clie/l HeHHOTO JeaKTHBHpaHe.

13. JIombJIHUTEIHN YCAYTH

OObu1 Gpoii 3asiBEHI HOMEPA ChC 3AABEHH JOITbIHUTEIHN YCIYTH - NOITLIHETE KOHKPETHHTE HOMEpA B [Tpnioxkenue |.

14. Ilpoab/kaBane cpoka Ha J10roBopa
OO0 Opoii 3asBeHH HOMEpa 3a MOAHOBSIBAHE CPOKA HA IOrOBOPA - MOMbIHETE KOHKpeTHHTe HoMepa B [Tpunoxkenue |

IlpenocraBeno e kpaitHo ycTpoiicTBo? [

15. JIpyr# 10roBOpHH YCIOBHS

+Crioanucsate Ha HACTOAIETO CrIOpasyMeHHe abOHATHT AeKNapHpa, Ye ce e 3ano3Hal U e chriacen ¢ I1oHTHKaTa 3a KPEIHTHA OLIEHKa Ha
adouatute Ha BTK EAJL 1t ¢ OGuun ycioBust Ha 10roBopa Mesxk1y “buarapckara tenexkomMyHukaunonsa komnauns” EAJL u aGonatute Ha
YCIYTH, NPEIOCTaBsHI 4pes 00uecTBeHaTa (PUKCHPaHA elIeKTPOHHA CLOOLIMTEIHA MPeKa Ha APy KecTBOTO, OB YCA0BHS 3a
npezocragsine va yeayrara VIVACOM NET SLIM, O6uin yenosus 3a npeoctassne Ha yenyrara VIVACOM TooWay, Obwuu yciosus 3a
npeocrapste Ha yeayrata VIVACOM NET, O6un yenosus 3a npeaocrassue va yeayrara VIVACOM TV, OGun YCI0BHA 3a
npenoctassne va yeayrara VIVACOM IPTV, O6um ycnosus 3a npesocrassue Ha yeayrara VIVACOM FIBER NET, O6um yCIoBHS 32
npejoctagsine Ha yeayrara Wifast u O8um ycioBus 3a npeocTassHe Ha yciayrata BUPTYaleH MOOHIeH HOMeEp.

* AGOHATDLT AeKIapHpa, He € HHPOPMHPAH OTHOCHO BB3MOKHOCTTA 1a OTKAKE J1a M0yyaBa MapKeTHHIOBH ChOOILEHNS 3a NPOAYKTH U
yeayri va BTK EAJL, upes obaszane na Homep 123 unn SMS ¢ teker STOP Ha nomep 188188 3a MoGuanu YCIYTH.

* Hactosuioro cnopasymenue ce chetapsi B Ba €K3eMIUIAPA, 110 €IHH 33 BCAKA OT CTPaHHTe.

* Crpanute ce ChruiacsBar B OTHOLICHHATA MM, OOHKHOBEHHST WIIH YChBBPLICHCTBAH CJICKTPOHEH MOANKC 10 CMHUCBJIA Ha wi. 13 o

7 'EIl xa uma cunata Ha caMophueH MOANNC, BKIIOYUTENHO, HO HE CaMOo, NPH CKITIOYBAHE H H3MEHEHHE Ha ZIOrOBOPH 3a yCITyTH Ype3
H3I10J13BaHE Ha YCTPOICTBA 3a 3aNNC NPH PHYHO MOJIArAHE HA TOANKC W/IH HA 1APOJIa H NOTPEOHTENCKO HME 3a 10CTHIT 10 HHTEpHET
caifrose va BTK EAJL.

* CnopasymMeHHeTo BJIM3a B CHIA M YCIlyraTa ce NPeoCcTaBs NMpH ye/iosHe, ye: (a) aGOHATHT HAMA HEMOraceHH 3aabkenns kb BTK EAZl
1 (0) Kpeautnara ouerka Ha abonata e nojiokutena, a B clyuaii Ha OTPHUATE/IHA TAKABA, TO aGOHATHT € 3araTII onpenenenns ot BTK
EAJl napuyen nenosur. BTK EAJ{ yBenomsBa aGonara 3a pe3yataTire 0T KpeAuTHATA OLEHKA H 3a pasmepa Ha IbJKMMHS IEMO3UT 110

ltenedona

Jlata Ha BM3aHe B CHiIa HA CMIOPA3yMEHHETO: 8.7.2015 Jlata Ha W3THYaHe Ha CPOKA Ha CHIOPa3syMEHHETO; 8.7.2017

Cpok Ha copasymenuero 24 mecena
* B cayuaii, ue cnopasyMenneTo 6Lae npekpaTeno npean HITHYAHETO HA YrOBOPEHHsE MEKY CTPAHHTE CPOK 110 HCKAHE WIIH 110
BHHA HA A00HATA, BRIOYHTE/IHO HE3ATIALIAHE HA AbJKHMI cymu, a6oHAaTHLT Ab/KH HAa BTK EAJ] HEeyCTOlKa B pasmep Ha
BCHYKH MeceuHn abOHAMEHTHH LeHH, 6e3 0TCTBIKH, 32 IePHOAA OT NPEKPATABAHE 10 H3ITHUAHE HA YrOBOPEHHUsSI MHHHMA/IEH CPOK.
He3aBieuMo 0T 0CHOBAHNETO 32 NPeKPaTABAHE HA CNOPA3YMEHHETO, KOFATO TOBA € NPe/in H3THYAHE HA MHHUMAIHHS MY CPOK,
aboHaTeT cieasa 1a Bbictanon na BTK EAJL cToiinocTra Ha npeiocraBennTe 6e3miaTho yerpoiicTsa, 610KeT H/nan cydenanu
10 TOBA CIOpasyMeHue.

* AGOHATBT ce ChIVIACHBA, C/Ie/l H3THYANE HA MHHHMAIHNS CPOK, AKO He € 0TIPABI eHOCTPaHHO 30-1HEBHO NHCMEHO
VPEAMIBECTHE 32 MPEKPATHABAHE HA CIOPAYMEHHETO, TO ABTOMATHYHO 14 NPOAB/IKH CBOETO AeiiCTBHE 34 HEONPe/IeIeH CPOK npH

¢ ure yeaosns. Claex u3Tuuane Ha MHHHMAIHUS CPOK, A00HATHLT MOKe 12 PEKPATH CIIOPA3YMEHHETO ¢ 30-THEBHO MHCMEHO
npeanssectTue, He3 1a AbJKH HEYCTOIKH.

* [pu napywenie na rapanuum 1 3aAbJIKeHNst Ha AG0HATA, CBHLP3AHN ¢ OrpaHHYeHNsl OTHOCHO HAYMHHA W LeJINTE 32 H3N0/13BaHe
Ha yeayrara, BTK EAJl uma npaso ne3abaBno aa cnpe npeiocrapsine na yeayrata, KakTo U 1a IpeKpaTn cnopasymennero. B
TaKbB ciayuaii adonathT abakn na BTK EAJL neycroiiku 3a npeacpounoro My npeKkpaTaBaHe, KAKTO 1 o0e3lieTenne B pasmep
HA BCHYKH Bpeau, npudnienn na BTK EAJL nopaan napyuwenne na nocouennTe rapanum, BKIOYHTEIHO 0T HAJTOKEHH CAHKIIH,
H3MIATeHN 00e3eTeHNs!, PA3X0/IH, CBLP3aHHN CbC ChACOHH WIH H3BLHCLICOHN NPOLEAYPH 110 NPeTeHIHN HA TPETH JHua,
TPOM3THYAILM OT HAPYLIEHNE HA 3ab/IKEHHSTA 110-TOpe.

* B cayuaii, ye npu npenocrassne na yeayrata BTK EAJL e nperocrasiio na abonara obopyaBane, aGOHATLT ce 3a1bJ1KaBa 1a
BBPHE TAKA MPE0CTABEHNUS IPH AKTHBHPAHETO HA YCJIyraTa ibJjen naker o6opyasane B cpok 10 30 AHM, CYNTAHO OT AATATA HA
fpeKpaTsBane Ha cnopasymennero. OGopyasaHeTo cieaBa Aa ce BbpHe B marasun va BTK EAJL, ¢ noanucsane na npuemo-
NIPEAABATE/ICH IPOTOKO, YAOCTOBEPSBAIL CHCTOAHHETO HA NIPEIOCTABEHOTO 0GOPYABAHE KbM MOMEHTA HA BPbILAHETO my. B
cayyaii Ha HeBpbLIAHE HA 0GOPY/ABAHETO B CPOKA MM B ChCTOSIHUETO 110 MPEAXOAHATA TOUKA, AG0HATHT AbIKH 31 TaIMAHE Ha
UEHATA HA N0CIEIHOTO, ChIVIACHO ueHoBaTa anera na BTK EAJL

* BTK EAJI nma npaso aa npomensi ouumre yeaoBus u YCJAOBHSITA N0 TOBA CHOPA3ZYMEHNE, KATO H3NPaTH 30-AHEBHO IHCMEHO
npeanssectue 10 abonara. B ciayyaii, e npomMsinaTta e nanpasena no uununaTisa na BTK EAJL, aonarst nva npaso na
NPEeKPaTH CNOPa3syMEHNETo ¢ IHCMEHO NPeIN3BeCTHE, MOAAXEH0 10 eI MECell 0T 1aTaTa Ha BAH3AHe B CHIA HA_W3M

\ M
3a BTK EAJ1 | 3a Abonar
IToanuc IHMc " (DaMlUl\lh\\\ lnaTa nevar Hoanué Mwme u Dammnns
\
\ WBAH

CC‘LTETEBEHCKM




7
pean aa nosoxnte Bamins noanuce, mosi aa npoyerere,

PYCJIAH BHUMATE/IHO HACTOSIULKS 10TOBOP, KAKTO H NPHIOKHMNTE
ILIAHKOB 8.7.2015 ofLIM Ye/I0BHS Ha npeanpusiTheto. | | 7 5
CbriiaceH cbM 1a 10/1y4aBaM MapKeTHHIoOBa HHOPMALNS 3a POAYKTH U YCAYTH Ha TPeTH Jinua. TMoarmcs

JKenasi HACTOAIOTO CrIOpa3yMeHHe Ja Biese B Cila He3a0aBHo. B cayyaii, ye aboHaTbT He €
ChIIACEH CMOpasyMEeHNeTo J1a Biie3e B CHila He3adaBHO, ChIIOTO BJN3a B CHJIA 7 JIHM cliell
noanuceateTo My. Jlo BH3AHETO My B CHJIA YCJIOBHATA 110 TOBa CHIOPa3yMeHHe HiMa Ja ce
npeaocTassT. B nocoyenus cpok aboHaTLT MOKe /1a ce OTKake OT TOBa cnopasymetue. 3a
AOIBIHUTE/IHN CIOPa3yMeHHs, NPH 0TKa3 Ha aboHaTa, yciyraTa Npo/IbJkaBa a ce NpeAoCcTaBs npH

Moanuc: . §.2. k. 5774

YCII0OBHUATA HA OCHOBHUSA llOPB!Qp[r A
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V VIVACOMm *Tpwioaenue kum 3asska
¢ Jlorosop Homep
busnec/Koproparusum sanenti

Tpraomenne RNA - 202571708 - 06.07.2015|
ATB/IAMT E/THH N0NeTa

|1 Mpopmatss 3a kanenta

* Mme a apykectso Bua Jlpywcrso |*EHK
124-TO OCHOBHO YUWIHIILE "BACHJIJIEBCKH” (000668640

2. YCJIOBHA 3a noassane Ha aGoHaMeHTHN ruiaHoBe

ice Odwuc | Oguc me [ Oguc | Ofuc T

e Crawaoprenl condard | 300+ | aso+ 850+ | 1500+ 0+ | 284D | 308+
Meceuen abonament 3a 12 n 24
MECEHEH JI0TOBOP, LICHa B Jiesa Oe3 18 1 18 1. 23 8. | 30m. | SOam. | 85 [750 2w, | 35 am. | 670 as
100 300 450 850 1500 8000
* Beuikn
= ¢ g JIVACC - -

3 pasrosope s puxcHpanm Ouxeupanara mpeaca na VIVACOM

MPEKH B + [TupBa MexayHapoaHa rpyna

[cTpanara

Tapudupane ciea BRIOUCHHTE MUHYTH

Llena na munyTa B 1ea Ges

Bua pasrosop Pite
Pasrosopu sus duxcuparara smpexa wa VIVACOM - cwien 1padymk / cnab tpagux 0.042/0.000
PasroBopu Kbm apy i dhuKcHparm Mpesky - cien 1pamk / caab tpadux 0.042
Pasrosopu kbm moOwIHaTa mpeska na VIVACOM / kbm H MOOHIHH 0.125/0.242
PasroBopi KuM MeaIyHapom acctvmain Ipyna |/ Tpyna I1/ Tpyna 111/ I'pyna IV - cunen u caab
b 0.150/0.500 /1.000 / 10.000

MHBOPMALBN 30 ALpAABMTE, KOHTO BIHIAT B CLOTBETHATA TPYTIA € A0CTHIHA Ha OpMIDLLHATA
uurepret crpanmua na VIVACOM . — www.vivacom.bg

PersoHaIim PasroBopK KbM MECTHH A0CTABTMIM Ha Hurreprer u VolP, uanonssanm nomepa na 0.025/0.020
VIVACOM - cuaen tpadmx / c1ab tpadmx o

1 3:
Hrrepuer soctin nocpeactsom nomepa 0134 100, 0134 000, 0134 111,01331, 01333 (csbpananero 0.025/0.020

© Mirepuer ce sanana 20maimreano) - cwien tpadmx / c1ab tpadmx

C 1en Mnreprer gocThn nocpeactsom nomepa 0134 200, 0134 300 (skmousa CEBBP3IBANETO ¢
= 0.030/0.025
M. pner) - cwien Tpadmx / caab tpadmx

Yrmsepcaien nomep 0700, Miopmanmoram nosepa (120, 122, 180) cunen Tpaduk / crad rpadux 0.042/0.000

Tenegonen Yxazaren 11800 - cwien 1 crad MK 0.325
BOHAYATHA LCHA 38 CBBp3Bane B aesa Ges JUIC ce ara KbM:

Pasrosopu s dukcuparata mpeaa na VIVACOM, apyru (huKcHpany Mpewn. MoGHIHaTa Mpeka Ha
VIVACOM, apyru mobumm wpesn, yumsepeanen nomep(0700), mudopsatsiorig HOMepa,
pernoHamm P PH KBM MECTHM sa Hutepuer u VolP, HOMepa Ha 0.110
VIVACOM, Huteprer aocthn nocpeactsom wosepa 0134100, 0134000, 0134111, Crobonen
Humepuer gocTun nocpesctsom omepa 0134200, 0134300

 [laan  Oduc 8000 +" ¢ Baunzien camo 3a abonatu Ha yeayrute ISDN (30B+D) 1 afoHatia cheammmenia 1uHms che cKopocr 2
Méur/c (R2D).

* AGosatwre ua ISDN (2B+D) sorar 1a nomssar mianose , Ouc 850 +7 +Otue 1500+

* 3a Opuc+ manose (8000+, 1500+, 850+, 450+, 300+ ) srmovernre MHHYTH HE Bakar 33 pasrosopu kum VoIP yeayrm,
OBHKBAHMA KLM HOMEPA 32 20cThil 10 Hutepher (Bkmoumntenno W nomepa ot swma 0123XXX), nosuksanis kum HoMepa
0700, 0800, 0900 w apyru Mpean (PUKCHPAHH 1 MOGHANH).

* BRIIOYCHHTE MUHYTH Ce OTMHTAT B HACOBETE HA CHIECH W C1ab Tpadux

* B MHHYTH CE Wi 110 Peia Ha np HA PAIFOBOPHTE KbM PASPCIICHUTE JCCTHHALIMN.

* Mupsonavannara uena or 0,11 as. (0,132 aw.¢ JUIC) we ce TIPHIATA 3 BRIOYEHHTE B A00HAMEHTHHS TUIAH MHHYTH.

* Hemsnoassauire Muny T He ce npexsLpasT b creasamms mecer, B CAYYAH HA OTKAI OT MIAHA, HCHINOIIBANMTE MUHY TH HE C¢

* 3a Office Standard sk MHHYTH B 20 HE BaKaT 32 P, PH Kb HOMEPA © (090),
MoGWIHK Mpeskm, VoIP yeayru, nosuksanms kum HoMepa 3a 10¢Thi 10 HnTepuer (siomouurenio u omepa ot siaa 01 34XXX),
NOBHKBaHMA KM HoMepa 0700, 0800,

MHHYTH B naan
* B nasikuTe na cpoxa ma 10rosopa aGoMaTET HMa Npaso xa np HA TN ¢ napameTpy ( COK Meceuen
2 ©HT). B 103K cyvait antara, wa KowTO HiTHYA J010BOPA HE Ce NPOMEHs.

" s~ dature Ha naanose Odme +7 morar 1a ce aGOMMPAT 32 HAKOH OT GH3MEC MIAHOBETE 33 OTCTHIKM OT UCHH HA

MCKIY HAPOIHM PAITOBOPM KbM H3OPann ecTuiatmu (I Iranera”).

* ABonatw, KouTo He noassar wian [lnanera” morar 3a widepar eamna P W A8 1ip PASTOBOPH Kb
Hes ¢ 10% oternika.

* AGonatHTe TPAGHA 23 ce OOADIT 1A HOMEp 123 WK A JasBAT TOBA AMuHO B1B Beekn VIVACOM sarusmn 3ansenara aecTHHALAR
ce aKTHBHpa 0T 1-80 4C10 HA Meceua, ceaaI JaABBaNeTO. OTCTLIKATA C& MPHAANa CAEA HIYEPRBANE HA BKIOUCHHTE MHHY TH

* 32 BKINOUEHHTE MHIYTH B ILIAHA BCSKA SANOMHATA MHHYTA CC OTYHTA KATO AR,

* Ctca HaMEpIBANE HA BITIOUEHHTE MMHYTH B [UIAHA OTYHTANCTO € HA CEKYH/A, KATO MHHHMATHATA MPOIWIAHTEAHOCT € HA PAITOBOPA|
¢ 60 cek,

* 38 MMHMMATHHA CPOK Ha OTOBOPA, AGOHATHT HAMa TIPABO 14 JANBABA BPEMCHHO CTIMPAHE Ha YCIyTHTE

* AKTHBUDAHCTO WM CMAATA 1A TUIAHA B3 B CHAA OT MLPBATA IATA Ha OTYCTHHA NEpHON 33 KOHKPETHHA HacTos aboHar,
CTCABALA JIATATA HA NOARANE HA JAABKATA 30 AKTHBALMA WIH OTKAS:

- 32 abonaTi. uMItTO OTHETEH NepHo 3anoBa Ha | BO YMCa0, ToBa ¢ | BO M0 Ha Mecena, CIeABaul JaABKaTa;

- 33 A00HATH, HHIHTO OTIETEH NEPHO IANOUEA HA § MO YHCIIO, TOBA ¢ 8 MO HMCAO HA Mecelta, CACABAN 3AABKATA;

- 32 aG0HaTH, “MITO OTYETEN NIepHoa Janousa Ha 15 To HC0, ToBa € 15 TO MO Ha Mecena, Cae/BA ANBRATA;

- 3a abonaru. umitTo OTHETEH FIEPHOJL 3AN04BA 1A 22 PO MMCI0, TOBA € 22 PO MMCAO HA MECELA, CICABANL SAABKATA.

33 HOBH 460HATH AKTHBHPAHETO HA YCIYFATA € TO3H A0OHAMEHTEH NIAH BIHIA B CHIA OT AATATA 1A OTHETHIS NEPHOZL, KOWHTO 3aBHCH
0T 1aTaTa wa P 3a HA YCAYTaTa 33 KOHKPETHHA HOB a00HAT, CHIACHO NPHIOKEHATA TAGAHIA:

Orvuerna nata
Jlata wa NPEOCTABRHE HA YCAYTATA OT 25 10 2 MMCI0 HA MCCCI@ OTeTHa T3 € 8-MO MHCIO HA MECCIILT, CACARANL MECELm 11|

/lara na npeocTaBsne WA YCAYTATA OT 3 10 |1 MMCI0 HA MECea oTverHa AaTa ¢ 15-10 wneno MECel, CACABANI Mecela Ha
¥ o

noTpedieHneTo

Jlata wa npeocTansie wa yeayrata o1 12 20 20 MHCI0 1A Mecela, OTaeTa AaTa ¢ 22-po umcio na seceya)
notpedienmero L& -
lata na npeaocrasame pia yeryrara ot 21 710 24 4MCIO HA MEcela OTYCTHA AaTa ¢ 1-80 wmcnoWaMepéua, caeapant wi
noTped. n - / Q/ G
0 T v W Lon ®
Io, Hue n Gavmana L [|nara " [nevar.-
B o
// Z 2N Ol -~
2~ < |TETEBEHCKW\ - [8.7.2015 N;
it notoiTe Bauis HORIiiG, Ma:in 1 npo 7
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P vivAacam

Hpniaoxenne

busnec/Kopnoparusuu KJIHEHTH

[Tpuaoxenue kbM 3asBKa
JloroBop Homep /

RNA - 202571708 - 06.07.2015

*3IBIDKHTEIHN 101eTa

1. Undpopmars 3a KIHenTa

*Bua apyxecrtso

*EUK (koa 1o 6yacrar)

* Ume na J1pyxecTBo
124-TO OCHOBHO VYHJIUIIE "BACHJI JIEBCKH" 000668640

2. INpenocrassua yeayra-VIVACOM Net

Ne na renedonen - = & Azpec

Tun yeayre U VIVACOM Net naxe
nocr s i i il I'pa/Ceno VYiuua Ne K./ Kk. |ba. |Bx. [ET.
28450108 VIVACOM Net Biz 20 Coust

OriiuH 3a HHCTATHPAHE
3. Jlpyrn yeayru 3a VIVACOM Net

Howmep na yeayra | Jlonsannreany eaekTponu nomenckn kytun |bp. | IP kavepa [bp. Jlonwanurenen obem web hosting: MB

4. [penocraBeno 0dopyaBaHe

HHCTAIMPAHC, BK/IHOUBALLA JIHCK.

Iakerst chabpka: Wi-Fi moaem. azanrep 3a mogem 220V, cnnutep. Ethnernet cable. 2 Op. tenedonny kabein, KHUIa ¢ MHCTPYKLHH 3a

5. VIVACOM Net nacropt 3a JI0CTbI1 10 nopTai Ha norpedurenute hitp://my.contact.bg

No| ITorpeburencko ume ITapona No IMoreburencko ume Iaposa
1 3
2 4

6. [Tpomornus

I I[poMoLHOHaIHK YCI0BHS

7. CrienHainy yCI0BMs Ha JI0roBopa

| Iapa.\ic'lpn Ha J10CTBIT 10 HHTCPHET

YC.'lyru'ra BKJIHOYBA JIOCTBIT JI0 HHTCPHET TMPH CACAHUTE LICHOBH W TEXHUYECKH YCIIOBHS:

VIVACOM Net

VIVACOM Net 15

VIVACOM Net 20

VIVACOM Net Extra

VIVACOM Net Biz 20

Meceuen abonamenT npu 12 meceyen
JI0rOBOp

14,00 aB. Ge3 JUIC

14,83 aB. 6e3 JUYIC

18.33 as. 6e3 JUIC 25.80 as. 6e3 JUIC

Meceuen abonamenT nipu 24 meceuen

12,33 as. 6e3 JIIC

13,17 as. 6e3 JJ1C

18.33 as. 6e3 JUIC 22.80 a8. 6e3 JUIC

J1010BOP
Meceuen abonamenT npu Oe3cpoyeH 3 . 3 30,80 18, Ges JUIC
J10r0BOD

Makc. ckopoct na download 15 Mbps 20 Mbps 10 Mbps 20 Mbps
Make. ckopoct na upload 1 Mbps 1 Mbps 1 Mbps 2 Mbps
Koeduument na cnosensine 1:50 1:50 1:50 1:20

EaexTponna nouencka KyTus

1 (¢ pasmep 500 MB)

1 (c pasmep 500 MB)

1 (¢ pasmep 15 MB) | 30 (c pasmep 500 MB)

Mpeskosu uurepdeiic

Ethernet & Wi - Fi

Ethernet & Wi - Fi

Ethernet & Wi - Fi Ethernet & Wi - Fi

Eanokparha ueHa 3a MpexkoBH HHTepdeic

- 49.99 as. 6e3 JUIC

1pu Oe3cpoUeH J10roBop
Tpaduk

Heorpannuen

Heorpannuen

Heorpanuuen

Heorpannuen




* [lpomsita B napameTpuTe Ha TapuHUs NIaH BIM3A B CHAA B paMKHTe HA 24 yaca o1 NOANHCBaNe Ha CropasyMeHHeTo.

* M3Opanara yc:yra ce akTHBHPA NIPH HATHUME HA TEXHHYCCKA BBIMOKHOCT OT crpana va BTK EAJL, B cpok 10 10 paGotuu auu ot aarata na
NOANUCBAHC HA CIOPA3yMEHHETO.

* lpu urkenepna nncranauns na VIVACOM Net, BTK EAJ] n3npaa B yrosopeno BPEME TCXHHYECKH CIICLHAINCT, KOHTO /1a KOHHIYpHpa camo
CJIMH NEPCOHAICH KOMITIOTBP H CaMO MPEKOBH HACTPOIHKH.

* lpn nnenepna wncranauns na VIVACOM Net, norpeGutenst npuema rexuuuecko odopyasane - Wi-Fi pytep.

PYCJTAH .,
HAHKOB

* [lpy mikenepuna uncranauns na VIVACOM Net naker ce noAnmcsa KoHcratnsen MPOTOKO, yA0CTOBEPABALL HAYAIOTO HA N0I3BANE HA yCayraTa
H NIPEIOCTABAHETO HA TEXHUYECKOTO 060[))’[182!}{6. KOHTO € HCPA3/Ie/iHa 4acT 0T HACTOALIOTO CIOpasyMeHHE. "
3a BTK EAJL 3a AGogar Lo — TN \\
Toanue Hme u Damuiins 1ara neyar llo,ruyz Wwme n Damuins 1arg g? / neyar
Ipean %a nosommre Baums noanue, M .‘qan&werng/ \e?
BHHMATETHO HACTOSIINS A0FOBOP, KAKTO i) :‘lpg@@#e‘\ i

/"/".Vu..\'lm N
3 =
MBALI (3 |Prion Y7
I 8] & | -
TETEBEHCKH 8.7.8015, P /@
YCJIOBHSI HA NPEANPHITHETO.

7
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@ vivAacom

busunec/Kopnoparusun kianentun
Mpuaoxenne
KbM JlonbaHUTeIHO criopasymenne

*[Tpunosxenue kbm
JlonbHuTENHO criopazymenue

RNA -202571708 - 06.07.2015

*3a1bKUTENHN NoSIeTa

1. Uudopmais 3a kanenra

* Mme Ha ipyxectBo

*Bua Jlpyxkerso  |*EHK (koa no Gysncrar)

124-TO OCHOBHO YYWJIMLLE "BACHJI JIEBCKH"

000668640

2. Ilpenocrassue Ha KpaiiHK yCToiicTa

|ma croiinoct |

N Mapka Mozen Koaunuectpo Llena 3a Gpoiika Obuo
1 0.00 z8.
2 0.00 8.
3 0.00 8.
4 0.00 siB.
5 0.00 8.
6 0.00 nB.
7 0.00 n8.
8 0.00 518,
9 0.00 8.
1 0.00 518,
1 0.00 8.
12 0.00 518.
13 0.00 n8.
14 0.00 siB.
15 0.00 n8.
16 0.00 si8.
17 0.00 s1B.
18 0.00 siB.
19 0.00 siB.
20 0.00 8.
21 0.00 8.
22 0.00 5B,
23 0.00 518,
24 0.00 nB.
25 0.00 n1B.
26 0.00 8.
27 0.00 1B,
28 0.00 18,
2 0.00 sis.
J 0.00 n1s.
31 0.00 8.
32 0.00 s18.
33 0.00 ns.
34 0.00 28,
35 0.00 518,
36 0.00 1B,
37 0.00 ss.
38 0.00 s8.
39 0.00 8.
40 0.00 8.
Cyma npeau Hauncsisane Ha JUIC 0.00 8.
Orcrbiika (cyma) 0.00 n..
Cyma npenn nauncineno JIJIC u cien oterbika = 0.00 nis.
JUIC 20% + 0.00 a5,
) = /o> —0.007aBx,
3a BTK EAJL \ 3a AGonar & i
Ioanuc Hye n d)zﬂ\mmm JaTta nevar ﬂosz Hme n Gamunns u‘T;'; : fieuar ‘,
\ " MBAH X\; '
/ TETEBEHCKH 8.72015 o,
\ Ipean aa/monoxnre Bamuna noanuc, Monu\é npoyerere
PYCJIAH Y o Al BHHMATEAHO HACTOSIHS I0T0BOD, KAKTO H Npiltesumiie 06w
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